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THONG BAO

V& viéc 1ap ké hoach cai tién va ning cao chit lu'orng
sau danh gid ngoai chuong trinh dao tao theo tiéu chuéin AUN-QA 4.0

Kinh giri: Linh dao cic Khoa Ngoai ngir; Khoa Kinh té

Cin cr Luit Gido duc dai hoc s6 08/2012/QH13 ngay 18 thang 6 nam 2012 va Luét
sira ddi, bd sung mot sé didu cia Luat Gido duc dai hoe s6 34/2018/QH14 ngay 19 thang
11 ndm 2018;

Céan cu Quyét dinh s6 78/QD-TTg ngay 14 thang 01 nam 2022 cta Thu tuéng
Chinh pht v& viéc Phé duyét Chuong trinh “Phat trién hé théng bao dam va kiém dinh
chit luong gido duc d6i véi gido duc dai hoc va cao ding su pham giai doan 2022 —
20307,

Cin ¢t Quyét dinh s 674/QD-BGDPT ngay 10 théang 3 nam 2022 ciia B9 trudng
B6 Gido duc va Pao tao vé Cong nhan hoat dong cua td chirc ASEAN University
Network — Quality Assurance (AUN-QA) tai Viét Nam;

Can ctr Quyét dinh s6 814/QD -BGDDT ngiy 14 thang 3 nim 2024 ctia BJ trudng
B Giéo duc va Pao tao vé ban hanh Ké hoach trién khai Quyét dinh sb 78/QB—TTg
ngay 14/01/2022 cia Thi tuéng Chinh phu phe duyét Chuong trinh “Phat trién hé théng
bao dam va kidm dinh chét lugng gido duc d6i véi giso duc dai hoc va cao dang su pham
giai doan 2022-2030” nam 2024, 2025;

Vira qua, ngdy 25-27/6/2024, Truong Pai hoc Tay Nguyén da ph01 hop véi Té chirc
AUN-QA hoan thanh dot danh gid ngoai 02 CTDT gom nganh Ngon ngit Anh (Khoa
Ngoai ngft) va nganh Kinh t& (Khoa Kinh t&). Dén nay, két qua d4nh gia kém theo bdo
c4o danh gia ngoai (Appendix D) cuia 02 CTDT noi trén da duge Ban thu ky AUN-QA
gui vé cho Nha truong va phé bién dén cac Khoa va c4 nhan c6 lién quan;

Trén co s& bdo c4o nhin xét cia Poan chuyén gia danh gid ngoai (Twong tmg vo6i
08 Tiéu chuin va 53 Tiéu chi), Hiéu truc'mg yéu cAu lanh dao céc Khoa l4p ké hoach cai
tién va nang cao chit lugng theo mau gui vé Nha trudng truéc ngay 30 thang 10 nim
2024 (thdng qua Phong Quan ly chét luong: gip Trin Vin Cuwong, SDT: 0336984747,

Email: trancuong@ttn.edu.vn).
Yéu céu lanh dao cdc Khoa nghiém tic trién khai thuc hién. ﬁ'/
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Veé viée cai tién chit lugng cic hoat dong sau danh gia ngoai
cAp chuong trinh do tao theo B9 tiéu chuén AUN-QA lin thir 394 -
niim 2024, Trudng Pai hoc Tay Nguyén

Chuong trinh dd0 ta0: .....c.ovvviiiirnennernene

1. MUC DiCH, YEU CAU
1. Muc dich

Goi y ngi dung:

- K& hoach cin khéc bhuc tdn tai, han ché sau danh gia ngoai theo kién nghi cua
AUN-QA, khong ngimg nang cao chit luong chuong trinh dao tao, dap ung yéu ciu cua
ngudi hoc va cic bén lién quan.

- Quy don vi, Quy thﬁy ¢b ra soét, diéu chinh chién lugc phat trién ctia don vi va
Chién lugc phét trién Trudmg Pai hoe Tay Nguyén giai doan 2020-2027, dinh huéng
2035.

2. Yéu ciu

Goi y ndi dung:

- K& hoach bao dam khéc phuc t6n tai, han ché sau danh gia ngoai theo kién nghi
ctia AUN-QA, c6 tinh kha thi va phtt hop v6i didu kién thuc tién ctia Nha truong.

- K& hoach néu rd nhitng cong vi€c cAn trién khai, thoi gian thyuc hién va cé nhén,
don vi chiu trach nhiém thuc hién.

IL NOI DUNG CAI TIEN CHAT LUQNG

Goi y nji dung:

- K& hoach bao dam khic phuc tdn tai, han ché sau danh gia ngoai theo kién nghi
ciia AUN-QA, c6 tinh kha thi va phtt hop véi diéu kién thuc tién ctia Nha trudng.

- K& hoach néu rd nhimg cong viéc cAn trién khai, thoi gian thuc hién va cé nhén,
don vi chiu trach nhiém thuc hién.

- 86 ni dung cai tién dugc thong ké theo timg tiéu chuin, noi dung cai tién dugc

md ta theo bang dinh kém.



e
1 | Chuin diu ra (Két qua hoc tp mong dgi) 5 0
2 | Chu tric va ndi dung chwong trinh day hoc 7 0
I 3 | Phuong thirc day va hoc 6 0
4 | Danh gia két qua hoc tap clia ngudi hoc 7 0
5 | D6i ngii gidng vién 8 0
6 | Cac dich vu hd trg ngudi hoc 6 0
7 | Co s& ha ting va trang thiét bi 9 0
8 | DAu ra va két qua dat duoc 5 0
Téng cong 53 0

Noi dung cai tién chit lugng chi tiét duoc mé ta tai Bang 1.
1. TO CHUC THU'C HIEN
Goi y ngi dung:
- K& hoach cén dugc t chirc thyuc hién theo chu trinh P-D-C-A gdm 4 budc: lap
ké hoach, trién khai thuc hién, kidm tra danh gi4 va diéu chinh cai tién.

- C4 nhén, don vi cin chi dong phdi hop véi cac bén lién quan trong viéc xdy dung
ké hoach trién khai, thuc hién, kiém tra, gidm sét va dinh ky bdo cao tién @9 thuc hién.

- Ké hoach cén gén cong tac bio dam chét lugng gido duc véi nhiém vu cua don
vi theo timg hoc ky va nim hoc.

Trén day la ké hoach cai tién chét luong cac hoat dong sau danh gid ngoai cap
chuong trinh dao tao theo B tiéu chuin AUN-QA l4n thir 394 - nam 2024 ctua Trudng
Pai hoc Tay Nguyén./.

TRUONG KHOA

Noi nhin:
- Ban Giam hiéu (de b/cdo);
- Phong QLCL (@ p/hop);
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Bing 1. N§i dung cai tién chit lhrgng cic hoat djng sau dinh gid ngoﬁl cip chwong trinh dao tao theo BJ ti¢u chuin AUN-

1

QA lan thir

394 - niim 2024, Trudng Pai hoc Ty Nguyén (Keém theo K¢é hoach s6 .../KH ngdy .../ .../2024)
Tiéu chuén (Criterion) Khuyén nghi cai tién, ning cao chat lwgng L. P
N¢i dung hoat Nguoi/Pon 5 Ket qua
" . (Areas for Improvement) hodc diém manh i héi h Thoi gian dur kié
Tiéu chi (Requirement) cAn duy tri va phat huy (Strengths) dong cai tién | viphoihep wr kien
) 2 3 A &) ©

1. Expected Learning Outcomes

1.1. The programme to show that the
expected learning outcomes are
appropriately formulated in accordance
with an established learning taxonomy,
are aligned to the vision and mission of
the university, and are known to all
stakeholders.

Consider incorporating elements of

research and creativity skills within the
graduate attributes (PLOs) to reflect
alignment with FOE's vision and TNU's core
values.

N S B

Suggest refining the PLO (Programme
Learning Outcomes) and CLO (Course
Learning Outcomes) statements using the
SMART principle. Aim for specificity, focus,
and use measurable verbs. For example,
PLO4 and PLO11 contain too many verbs
and lack specificity. Additionally, PLO8
includes too many skills, and some PLOs
contain unmeasurable verbs.

1.2. The programme to show that the
expected learning outcomes for all
courses are appropriately formulated and
are aligned to the expected learning
outcomes of the programme

Suggest refinement in the constructive
alignment of CLOs to PLOs.

Please see 1.1 (2) for CLO statements.

1.3. The programme to show that the
expected learning outcomes consist of
both generic outcomes (related to written

Consider differentiating outcomes of
programmes and requirements of
university.




and oral communication,
problemsolving, information technology,
teambuilding skills, etc) and subject
specific outcomes (related to knowledge
and skills of the study discipline).

1.4. The programme to show that the
requirements of the stakeholders,
especially the external stakeholders, are
gathered, and that these are reflected in
the expected learning outcomes.

Consider using alternative methods such
as focus group discussions to gather
stakeholder opinions and feedback, in
addition to surveys and questionnaires.

Suggest systematically documenting the
feedback to track stakeholder
requirements and monitor actions taken to
fulfill them.

Enhance networking and engagement
with potential employers, and collaborate
with representatives from various
economic sectors such as government,
industries, and agriculture.

Employers  suggest  providing  students
with more opportunities to  verbally
communicate in English and to have
greater exposure to the language

1.5. The programme to show that the
expected learning outcomes are achieved
by the students by the time they graduate.

Consider improving the assessments of
PLO to be more comprehensive (per
cohort) and consolidating the findings of
both direct and indirect assessments. Aim
of the analysis is to be able to deduce
quality improvement initiatives.

Suggest for direct assessments, to
incorporate data from students’ learning in
course assessments to measure PLOs
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performances and identify ways to
improve the course and programme
ultimately.

Recommend to review the mapping of
CLOs with PLOs systematically and to
assure constructive alignment. (To ensure
the verbs used in PLO correspond to the
CLOs concern. See 1.2).

The programme may prepare a
documented report of the PLOs
performances/ achievements of each
batch. The results should be analysed to

2. Programme Structure and Content

2.1. The specifications of the Recommend actively communicating the
programme and all its courses are shown | programme specification to students to
to be comprehensive, up-to-date, and bring about awareness of the attributes
made available and communicated to all | expected of them.
stakeholders.

Luu y:

Muc (1): Theo bd tiéu chuin chét luong cip CTDT ctia AUN (Guide to AUN-QA Assessment at Programme Level - Version 4.0).

Muc (2): Trich tir bdo céo danh gia ngoai, viét ngén gon, 1o rang. Mot tiéu chi c6 thé c6 nhiéu ndi dung.

Muc (3): Phéi hop nhidu ngudn thdng tin dé liét ké c4c hoat ddng cu thé cho viéc cai tién chét luong. Ngudn thong tin gom:
- Khuyén nghi tir bdo cdo danh gid ngoai.

- Gép v tir cic bén lién quan trong qué trinh tu d4nh gid va dénh gid ni bo.

- 6 liéu théng k&, minh chimg c6 dugc tir qu trinh tr danh gié va viét bdo co ty danh gid.

- Céc ngudn thong tin khéc.

Muc (4): Ghi 8 c4 nhén hodc don vi phdi hop.

Muc (5): Ghi rd thoi gian bét dAu, két thuc.

Muc (6): Néu rd két qua c6 thé do luomg dugc mirc d6 hoan thanh cong viéc.
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